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The John S. James Co. was founded in 1941 in the city of Savannah, Georgia (USA). Our mission of offering 
personalized service to the international transportation community quickly established our firm as a leader 
in the international freight forwarding and customs brokerage industries.  
 
Our founder’s initial vision, to provide unparalleled service to our customers, still resonates in our culture 
today. Our reputation for excellence is a direct result of our commitment to service and professionalism. 
 
 

In the years since our founding, our operations have expanded to offices in six major cities in the            
southeastern United States. Physical locations do not limit our ability to provide global service to our     
clients. We maintain corresponding partnership agreements with a multitude of companies in the United 
States and around the globe, enabling us to handle shipments to and from all international ports.  
 
Our memberships in the Global Logistics Associates (GLA) and Global Affinity Alliance (GAA) networks 

afford us access to professional partners all over the world. 

CUSTOMS BROKERAGE 

FREIGHT FORWARDING 

TRANSPORTATION & LOGISTICS 
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NAVIGATING THE       

FEDERAL REQUIREMENTS 

GOVERNING IMPORTS 

AND EXPORTS... 

 

 

Entry Procedures 

 
Admissibility  
Requirements 

 
Classification 

 
Valuation 

 
Partner Government 
Agency Requirements 

C-TPAT Certified 

Customs Brokerage is one of the most complex areas of international 

trade. Even the most experienced professional finds complying with the 

multitude of government regulations and requirements a daunting task. 
 

A licensed broker and an importer must maintain a close  relationship. 

Trust and confidence in the expertise offered by the broker form the 

foundation of this relationship. The importer depends upon the licensed 

broker not only to process the necessary documentation, but also to   

advise them of potential liability issues, changes in customs policy and 

any problems that may arise that will delay shipment delivery.  
 

John S. James Co. maintains one of the highest broker/staff ratios in the  

industry by employing over twenty Licensed Customs Brokers (LCB’s) in 

our six locations.  These individuals are also Certified Customs Specialists 

(CCS’s) and gained this certification through the National Customs       

Brokers and Forwarders Association of America's Educational Institute.  

CUSTOMS BROKERAGE 



 

 

 

As your international freight forwarder, we become an extension of your 

company. In addition to being your representative in the United States, by 

coordinating with our foreign partners we assist in the ultimate              

disposition of your goods overseas. 
 

John S. James Co. offers quality, professional and personal service for    

international air, land, rail and ocean forwarding. Our Specialists are well 

versed in all phases of export transactions. We pride ourselves on the 

preparation and filing of accurate documentation in a timely manner. Our 

unparalleled level of service and expertise adds up to cost savings and        

increased efficiency for your international transactions. 
 

John S. James Co. is licensed by the Federal Maritime Commission as an 

Ocean Transportation Intermediary (LIC 0150F). We are also licensed by 

the Transportation Security Administration as an air freight forwarder. 

 

 

FREIGHT FORWARDING 

WITH A PERSONAL 

TOUCH… 

 

International  

Transportation 

 

Export Documentation 

 

Letter of Credit Services 

 

Regulatory Compliance 
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FREIGHT FORWARDING  



COMPETITIVE RATES... 

 

Door-to-Door Service 

 

Carrier Flexibility 

 

FCL and LCL Shipping 

 

International Agent  

Network 

 

Foreign Cargo Pick Up 

and Delivery 

 

EUR-A-MED SHIPPING, LTD. 
 

Through our partner company, Eur-A-Med Shipping, 

Ltd., a licensed non-vessel operating common carrier 

(NVOCC), we are able to transport your freight at 

some of the most competitive ocean freight rates 

around. We maintain contracts with numerous    

shipping lines, allowing us to provide you with cost savings and scheduling          

flexibility..   

 

By maintaining relationships with various carriers, we are able to offer                   

multiple options with competitive pricing for shipping dates that best fit 

your needs. Offering flexible schedules allows your firm the ability to     

adjust your own internal schedules to suit your production demands, 

without fear of missing a vessel cut-off that could delay delivery for weeks 

at a time.  
 

Providing fast transit times with numerous shipping dates, minimizes the 

risks your firm may face in meeting contractual deadlines. 
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N.V.O.C.C. 



 

 

DELIVERING               

SOLUTIONS… 

 

Project / Heavy Haul 

Transport 

 

Crossdocking &  

Transloading 

 

FTL & LTL Transport 

 

Proof of Delivery 

 

Seamless Cross-border 

Trucking 

 

Warehousing &  

Distribution 

 

Refrigerated Transport 

John S. James Co. offers a wide variety of transportation services that 

enhance the efficiency of your operations. Our expertise in arranging 

the transportation, handling and distribution of cargo makes us a         

valuable asset to any supply-chain process.   

 
 

John S. James Co. is licensed by the Federal Motor Carrier                  

Safety Administration (FMCSA) as a broker of property. We maintain             

volume-based rates with major domestic carriers throughout the      

United States that translate into cost savings for your company. Our  

expert professionals arrange transportation according to customer    

instructions and monitor your freight from origin to delivery.  

 
 

Our firm operates warehousing facilities in several locations throughout 

the South. In locales where we do not physically operate our own       

facility, we maintain partnerships with numerous storage providers and 

associations, giving us full coverage both in the U.S. and abroad.   
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DOMESTIC 

 TRANSPORTATION 



SWIFT AND RELIABLE  

AIR TRANSPORTATION 

 

 

Temperature Controlled 

Shipments 

 

Dangerous Goods Cargo 

 

Air Chartering 

 

Packing & Crating     

Services 
 

Hand Carry Shipments 

JOHN S. JAMES INC. OF ATLANTA  
 

Airfreight transportation is a premium service that demands flexibility, 

fluency and high standards of performance. As an Indirect Air Carrier 

(IAC), John S. James Inc. of Atlanta maintains relations with all of the  

major air carriers, offering you an array of choices for points around the 

globe.  Our highly trained experts provide regulatory and transportation 

compliance knowledge combined with optimal supply chain solutions to 

meet your cost and time sensitive shipping needs. 

 

Our professionals are also able to provide rapid pick and pack services 

combined with expedited distribution to meet your strategic business 

needs. 

 

Whether you’re shipping one box, one thousand     

boxes, or more; your cargo must deliver, and at     

John S. James Co. we are ready to deliver for you! 

AIR FREIGHT SERVICES 
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IATA# 01-1-3807-0010 



The complexity of handling project cargo requires hands-on experience, 

collaborative partnerships and persistent communication across all       

aspects of the supply chain.  Our Project Cargo division coordinates and 

supervises the transportation of your specialized cargo via air, land, rail 

and sea.  Our forwarding professionals offer innovative, cost-effective and 

on-time solutions tailored for your specific needs. Whether it is          

Breakbulk, Ro-Ro, Heavy Lift, or Oversized Cargo, our experts are ready to 

guide your project to a successful completion.  

INNOVATIVE               

SOLUTIONS FOR YOUR 

MOST COMPLEX 

TRANSPORTATION  

CHALLENGES... 
 

Over Dimensional &  

Heavy Lift Cargo 
 

Vessel & Aircraft     

Charters 
 

Route Planning &      

Site Inspections 
 

Warehousing & Storage 
 

FF&E Management 
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PROJECT CARGO 



YOUR ONE STOP         

RESOURCE FOR TRADE 

COMPLIANCE... 

 

 

Global Compliance    

Reviews 
 

Import & Export     

Management 
 

Risk Assessment 
 

Education & Training 
 

Managed Services 

 

Our professional team provides a wide variety of services to complement 

the business  needs  of our clients. Additional services include, but are not 

limited to: 

 

• Consulting Services 

• Auditing Services 

• Commodity Classification 

• Database Management 

• Foreign-Trade Zone Managed Services 

• Importer Self-Assessment Pre-Certification Program (ISAPC)  

• Compliance Program & Procedures  Development 

• Duty Drawback 

• Entry Reconciliation 

• Contract Staffing (onsite or remote) 

• Free Trade Agreement Supplier Solicitation 
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TRADE SERVICES 



DID YOU KNOW?... 

 

Under the Carriage of 

Goods by Sea Act 

(COGSA), the maximum 

liability of the  

Steamship line is only 

$500 per Customary 

Shipping Unit (CSU)? 

 

A Customary Shipping 

Unit isn’t the individual 

piece, box, or pallet.  It 

is rather the entire 

ocean container where 

your goods are stored. 

Cargo insurance is a critical, but often overlooked aspect of the                                  

international transaction. We  provide our clients with the best coverage 

possible at extremely competitive rates. Our combined expertise allows 

us to minimize your risk in your international transactions. 

In the course of international transportation, any of a number of events 

may happen that could diminish the value of your cargo. From pilferage, 

to water damage, to the declaration of General Average – cargo is       

always at risk. We offer multiple levels of coverage to protect your firm 

against the threat of loss from most all adverse occurrences. 

By allowing John S. James Co. to issue your insurance coverage along 

with your transportation documentation, you save money by limiting the 

chance of errors and avoiding costly repetition of document preparation. 

Further, allowing us to handle your insurance speeds the processing of 

any claims filed, as we maintain close access to all of your relevant            

documentation. 

MARINE CARGO 

INSURANCE 
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REPUTATION... 
 

John S. James Co.  

values its reputation as  

one of the finest  

customs brokerage  

and international  

transportation firms in 

the industry.   
 

Our esteemed position 

is directly correlated 

with our involvement  

in local, national and  

international  

organizations to which 

we contribute.   

John S. James Co. actively participates in numerous organizations 

throughout our industry. In addition, we have taken leadership roles in 

many of these organizations which have allowed us to form valuable        

relationships with numerous government agencies.   

 

 

 

 

 

 

 

 

 

Below are just a few of the organizations in which we have recently been 

active on a national or global level enabling the company to be on the 

forefront of emerging changes in transportation and trade: 

• National Customs Brokers & Forwarders Association of America                  

(NCBFAA) 

• National Association of Foreign-Trade Zones (NAFTZ) 

• Commercial Customs Operations Advisory Committee (COAC)

Subcommittee Working Groups 

• International Compliance Professionals Association (ICPA)  

• American Association of Exporters and Importers (AAEI) 

• Global Logistics Associates (GLA) 
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INDUSTRY ADVOCATES 



WE LOOK FORWARD  

TO DOING BUSINESS  

WITH YOU! 

 

For General Inquiries: 

sales@johnsjames.com 

 

For Rate Inquiries: 

rates@johnsjames.com 

 

 

CORPORATE  

HEADQUARTERS 

 

John S. James Co. 

6002 Commerce Blvd., Suite 115 

Garden City, Georgia 31408 

 

Phone: 912-232-0211 

Fax: 912-233-2150 

Email:  sales@johnsjames.com 

 

 

LOCATIONS 
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Atlanta              Jacksonville 

Ph# 404-762-5556           Ph# 904-356-9646 

Fx# 404-768-5346           Fx# 904-356-0673 

Email: Atlanta@johnsjames.com           Email: Jacksonville@johnsjames.com 

 

Charleston          Knoxville 

Ph# 843-554-6400           Ph# 865-544-0530 

Fx# 843-554-4270           Fx# 865-544-0535 

Email: Charleston@johnsjames.com    Email: Knoxville@johnsjames.com 

 

Charlotte              Savannah 

Ph# 704-357-6901           Ph# 912-232-0211 

Fx# 704-357-6904           Fx# 912-233-2150 

Email: Charlotte@johnsjames.com       Email: Savannah@johnsjames.com 


